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Copy and tone of voice guidance

When you work with the ThinkAutomation brand, please
emulate its tone of voice. Doing so requires you to be:

Clear

There's no need to be afraid of technical terminology, but avoid unnecessary complexity.
Use simple, straightforward language that doesn't overcomplicate.

@ Don't use 20 words when 10 will do. Aim for concise content with tight clauses.

Be direct. This means avoiding passive language, using direct address, and getting to
the point neatly.

Contemporary

Write for a digital audience. So, that means digestible, well-presented content. Headings,
bullet points, and shorter paragraphs and sentences are all advisable here.

Strive to create pace and a pleasing reading flow in your content. You'll make for a fresher,
more engaging read.

Embrace modern writing. So, avoid things like Title Case, unnecessary capitalisations,
and outdated spelling variations.

Credible

Our brand is pointed at a business audience. Bear that in mind and write at an
appropriate, professional standard.

Thoroughly proofread your content and ensure its correctness. There's no excuse for
poor spelling or typos.

@ Avoid corniness. So, no cheesy language. No exclamation marks. No slang.
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Colour reference and usage

Primary colours Secondary colours Tertiary colours

#f75f3
R=247

G=245
B=243

#dcdcdc #242529
R=220 R=36
G=220 G=37
B=220 B=41

Background colours
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Web page example
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Literature example

Thi‘r?kAutomation

Your digital
automation studio

Limitless processing, limitless automations
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Develop the automations that work for
you, With ThinkAutomation, you get an
open-ended studio to build any and every
automated workflow you could ever need:
All without volume limitations, and all without
paying per process, licence, or ‘robot’.

Integrate into Extend and

volume of data any API with customise via a
from any seamless data fully featured
source SUIGHAKORS flows code editor

Design simple
or complex
workflows

Run any number
of conditional

Limitless processing, limitless automations

Thi‘r?kAutomation

A single licence for everything

code editor to build custom
actions and execute scripts.

Limitless proces




Interface examples

% ThinkAutomation Studio o £ - X

File Message Store Logs Custom Actions Parker Software ¥

& New Message Source

Parker Software

Default
Database Pull > Default
200 Messages Today

Evi 2 Minutes

No Errors
Disabled

Email

Email IMAP > Response Automation
100 Messages Today No Errors

Every 2 Minutes Disabled

Response Automation
6 Actions
300 Me:

No Pending Messages Enabled

jes Today No Errors

Default

14 Actions
ges Today No Errors

ng Messages Enabled

Connected

New Automation

Edit Disable Delete

Qg Default X

« Common
Extract Field
Set Variable
Execute Script
Update A Database
Process Attachments
Comment

 Data
Lookup From A Database
Open Database Reader
Execute A Database Command
Update A Database Using Cus..
Update MongoDB
Update Excel File
Update A CSV File

“ Outgoing
Send Email
Forward Original Message

Wait For User Response

@ copy

Cancel

Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field

Send Message New Solution

Send Message Save To Library
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path
Json Path

Explorer

7 New Message Source

Parker Software

Message Sources

Default

Database Pull > Default

200 Messages Today
Every 2 Minutes

Email

Message Store

Logs

0,3 New Automati

No Errors
Disabled

=
=i

Email IMAP > Response Automation

100 Messages Today
Every 2 Minutes

Automations

Response Automation

6 Actions
300 Messages Today
No Pending Messages

Default

14 Actions
400 Messages Today
50 Pending Messages

No Errors
Disabled

Gy

No Errors
Enabled

Ca

No Errors
Enabled
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Custom Actions

Edit

OQ Default X

Q Search

« Common
Extract Field
Set Variable
Execute Script
Update A Database
Process Attachments
Comment

« Data
Lookup From A Database
Open Database Reader

Execute A Database Command

Update A Database Using Cus..

Update MongoDB
Update Excel File
Update A CSV File
4 Outgoing
Send Email
Forward Original Message

Wait For User Response

ThinkAutomation Studio

Paste

Save X Cancel

// Automation Actions Follow
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Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field
Extract Field

A Send Message

#s New Solution %

Save To Library 4+ 3

BusinessEntityID Json Path BusinessEntitylD
PersonType Json Path PersonType
NameStyle Json Path NameStyle

Title Json Path Title

FirstName Json Path FirstName
MiddleName Json Path MiddleName
LastName Json Path LastName

Suffix Json Path Suffix

EmailPromotion Json Path EmailPromotion

% 0 [

AdditionalContactinfo Json Path AdditionalContactinfo

Demographics Json Path Demographics
rowguid Json Path rowguid
ModifiedDate Json Path ModifiedDate

(]

Parker Software ¥
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Interface examples

* ThinkAutomation Studio

File Message Store Logs Custom Actions Parker Software ¥

/& New Message Source New Automation New Solution

Parker Software

Default Email

Database Pull > Default Email IMAP > Response Automation
200 Messages Today No Errors 100 Messages Today No Errors
Every 2 Minutes Disabled Every 2 Minutes Disabled

Response Automation Default
6 Actions 14 Actions
300 Messages Today No Errors 400 Messages Today No Errors
No Pending Messages Enabled 50 Pending Messages Enabled
ThinkAutomation Studio e L2 - & X
Explorer Message Store Logs Custom Actions Parker Software ¥
25 New Message Source om New Automation Edit Delete Copy paste | @ New Solution Q v
Connected
Parker Software
Message Sources
- § [ —
Default - Email ]
Database Pull > Default Email IMAP > Response Automation
200 Messages Today No Errors 100 Messages Today No Errors
Every 2 Minutes Disabled Every 2 Minutes Disabled
Automations
Response Automation 00 Default 00
6 Actions 14 Actions
300 Messages Today No Errors 400 Messages Today No Errors
No Pending Messages Enabled 50 Pending Messages Enabled

Connected Admin



Partner and solution provider badge

ThinkAutomation ThinkAutomation

Certified Solution
Partner Provider




Any questions?

marketing@parkersoftware.com

are always here to help.




